CONCERNED ABOUT
THE MARKS/GRADES
YOU HAVE RECEIVED?

WOULD YOU LIKE A COPY
OF AN EXAM PAPER TO
USE FOR TEACHING AND
LEARNING?

IS A UNIVERSITY PLACE
DEPENDENT ON THESE
RESULTS?

DO YOU THINK THERE IS
MARKING ERROR, OR DO
YOU WANT A COPY OF
THE MARKED SCRIPT

WANT TO SEE A COPY OF THE

MARKED EXAM PAPER?

REQUEST A PRIORITY
COPY OF THE MARKED

PAPER

REQUEST A COPY OF THE

MARKED SCRIPT

YES
CONFIDENT REQUEST A
OF MARKING REVIEW OF

YES
AFTER REVIEWING THE SCRIPT,
DO YOU THINK YOU HAVE
FOUND A MARKING ERROR?
TAKES UP TO

ONE WEEK

TAKES UP TO SIX WEEKS

REQUEST A PRIORITY REVIEW
OF MARKING

TAKES UP TO 15 CALENDAR DAYS

SELECT CLERICAL RE-CHECK
(IF YOU BELIEVE THE MARKS
WERE INCORRECTLY

COUNTED)

SELECT REVIEW OF MARK-
ING (IF YOU BELIEVE THE

PAPER WAS INCORRECTLY
MARKED)

RECEIVE SCRIPT FROM
EXAMS OFFICE

TAKES UP TO

10 CALENDAR

DAYS

RECEIVE
OUTCOME

TAKES UP TO

20 CALENDAR

DAYS

ARE YOU SATISFIED
THE ISSUE HAS BEEN
RESOLVED?
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SPEAKS TO EXAMS
OFFICE RE APPEALS

CRITERIA

FURTHER COLLEGE GUIDANCE ON POST
RESULTS CAN BE FOUND HERE

FURTHER JCQ GUIDANCE ON POST RESULTS
CAN BE FOUND HERE


https://www.greenhead.ac.uk/college-info/exams-information
https://www.jcq.org.uk/exams-office/post-results-services/

