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Parent / Carer Engagement Guidelines

Aims

Greenhead College recognises that Parent / Carer Engagement is crucial for students
to be successful and active involvement in the learner journey has a significant impact
on students’ education experience and outcomes.

The College is committed to Parent / Carer Engagement and voice. The aim of these
guidelines is to develop partnership working and productive communications between
College, students and Parents / Carers.

The College values contributions from Parents / Carers and aims to learn from
feedback to further promote a safe and welcoming environment for all.

College commitment to Parents / Carers

In addition to the College’s Purpose-and-Principles.pdf, the College is committed to
supporting Parents / Carers to:

e understand how to best support their child’s learning at College and
independently outside of the classroom

e be an active part of our College community

e work collaboratively with College to improve the student experience

e be fully involved in the learning journey of their child

e understand that Parents / Carers and staff all have an important role to play in
the learning journey

o feel welcome and respected at College whilst visiting for any reason.

To achieve this the College will:

e involve parents in the learner journey of their child. Appendix A outlines key
Parent / Carer Engagement Events

e ensure clear communications through correspondence, telephone, parent
portal (CEDAR) and at events such as Parent/ Carer evenings

e actively to listen to Parents / Carers and deal with any enquiries or concerns

e provide access to College information on the website

Steps taken in response to unreasonable Parent / Carer conduct

Greenhead College has a zero tolerance for any form of harassment. College staff and
volunteers are encouraged and empowered to take steps to safeguard their own
health and well-being. If they feel a Parent / Carer’s conduct is unreasonable, they are


https://www.greenhead.ac.uk/wp-content/uploads/2024/03/Purpose-and-Principles.pdf

advised to address the issue by requesting the behaviour to stop. Should the
behaviour persist they have the authority to remove themselves from the situation.

This may include:

e immediately ending a meeting, a phone call, an activity
e requesting that the parent leave the College grounds or event
e not responding to unreasonable communications electronic or otherwise

The Principal retains full discretion to determine the most appropriate response to
concerns about Parent / Carer conduct. If the Principal determines that a breach has
occurred, they may take one or more of the following actions, in no specific order:

e Arequest that the relevant conduct immediately cease

e A written warning

e A ban from the College grounds, either for a particular period of time or
permanently

e Stipulate a nominated College representative for further communications

e Termination of student enrolment

e Refer the incident to the Police

e Seek legal advice.



Appendix A - Opportunities for Parental/Carer Engagement

Term 1 — September - December

Parent/Carer portal (CEDAR)

Access to student progress and attendance

Attendance updates

Weekly updates and half termly email

Parent/Carer Governor

Vacancies promoted through social media and Principal
weekly update

Parent/Carer weekly update

Principal weekly newsletter

Personal Tutor

Contact to discuss concerns regarding personal
development and academic progress

Parent/Carer Information Evening

Information evening for Parent/Carers of our A1 students

Open events

Open events for prospective students

Term 2 — January - March

Parent/Carer portal (CEDAR)

Access to student progress and attendance

Attendance updates

Weekly updates and half termly email

Parent/Carer Governor

Vacancies promoted through social media and Principal
weekly update

Parent/Carer weekly update

Principal weekly newsletter

Personal Tutor

Contact to discuss concerns regarding personal
development and academic progress

A2 Parent/Carer Evening

Opportunity to discuss your child’s progress

Term 3 — April - July

Parent/Carer portal (CEDAR)

Access to student progress and attendance

Attendance updates

Weekly updates and half termly email

Parent/Carer Governor

Vacancies promoted through social media and Principal
weekly update

Parent/Carer weekly update

Principal weekly newsletter

Personal Tutor

Contact to discuss concerns regarding personal
development and academic progress

A1 Parent/Carer Evening

Opportunity to discuss your child’s progress

Additional Learning Support
Transition events

Transition visits for student/parent/carer to discuss support
needs for prospective students

Parent/Carer survey

Opportunity to provide feedback on your child’s experience
at Greenhead College
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Policy title: Standards for Parent and Carer Engagement
Policy

Policy owner: Vice Principal

EIA Date: 6" December 2024

Main aims and purpose of the policy:

Greenhead College recognises that Parent / Carer Engagement is crucial for students to
be successful and active involvement in the learner journey has a significant impact on
students’ education experience and outcomes.

The College is committed to Parent / Carer Engagement and voice. The aim of these
guidelines is to develop partnership working and productive communications between
College, students and Parents / Carers.

The College values contributions from Parents / Carers and aims to learn from feedback
to further promote a safe and welcoming environment for all.

Type of policy connect to EIA:

e Proposed new policy .
e Undertaking a review of an existing policy

o  Other (please state):

Please identify any potential impacts that the policy or development of this policy could
have on any of the equality grounds identified below.

Equality Ground Identified Impact

Age The policy is consistent in its approach to safeguarding
regardless of age.

Disability The policy is consistent in its approach to safeguarding
regardless of disability.

Gender (including gender identity) The policy is consistent in its approach to safeguarding
regardless of gender.

Marriage and civil partnership The policy is consistent in its approach to safeguarding
regardless of marital or civil partnership status

Pregnancy and maternity The policy is consistent in its approach to safeguarding
regardless of pregnancy or maternity.

Race The policy is consistent in its approach to safeguarding
regardless of race.

Religion or belief The policy is consistent in its approach to safeguarding
regardless of religion or belief.




Sex

The policy is consistent in its approach to safeguarding
regardless of sex.

Sexual Orientation

The policy is consistent in its approach to safeguarding
regardless of sexual orientation.

Social / Health Inequalities

The policy is consistent in its approach to safeguarding
regardless of social status/health inequalities.

Select one of the four outcomes below to indicate how the development/implementation
of the policy will be progressed and state the rationale for the decision.

Outcome No change required — the assessment is that the policy is/will be

1 robust and/or

promotes Diversity and Inclusion. [
Outcome Adjust the policy —this involves taking steps to address any adverse
2: impacts

before the policy has been developed. [ ]

Outline these steps:

Outcome Continue the policy while mitigating against any potential adverse

3: impacts.

Outline how these adverse impacts can be mitigated against:

Outcome Immediate referral to CLT/Governors, as there are adverse effects
4: which cannot be
prevented or mitigated against. [ ]

Details of further steps (if required)

N/A




